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) CONTRACT AMENDMENT

Agency Tracking #

Edison ID Contract # Amendment #
31701-03005 2904 FA-09-25220-00 2
Contract 6r ;:omractor Federal Employsr Identification or Social Security
AT&T Corporation D C- or V- 1 3-4924740
Amendment Purpose! Effects -
Expanded services within the scope of the contract _
Contract Begin Date Contract End Date -Subreciplient or Vendor CFDA #(s)
July 1,2008 June 30,2018 (] subreciptent Vendor
FY State Federal Imerdepartm_e ntal Other TOTﬁhS:::ract
2009 $7.471,591.00 _ $7,471,591.00
2010 $27,400,000.00 $27,400,000.00
2011 . $31,780,000.00 $31,780,000.00
2012 $38,336,800.00 $38,336,800.00
2013 $47,752,576.00 $47,752,576.00
2014 $66,854,005.00 $66,854,095.00
2015 $61,593,329.00 $81,603,320.00
2016 $93,033,039.00 $93,933,039.00
2017 $108.428.481 00 $108,428,481.00
2018 $90,922,610.00 $99,922,610.00
TOTAL.: $603,472,521.00 $603,472,521.00
| Amerlcan Recovery and Relnvestment Act (ARRA) Funding - D YES NO

— COMPLETE FOR AMENDMENTS —

Agency Contact & Telephone #

; C
END DATE AmenDED? [ ] ves NO Vickie Stanfill 615-253-5520
" RY .Base Contract & THIS Amendment
Prior Amendments ONLY
2009 $7,471,501.00 “Agency Budget Officer Approval (there is a balance in the
- appropriaiion from which this obligation Is required to be paid that is not
2010 $27,400,000.00 otherwise encumbered to pay obligations previously incurred)
2011 $31,780,000.00
2012 . $38,336,800.00
2013 $47,762,576.00
2014 $66,854,095.00
2015 $81,593,320.00
2016 $93,233,039.00
2017

$108,428,481.00



2018

$99,922,610.00.

TOTAL,:A

$603,472,521.00

$0.00

Speed Code

FRA0DOoDY 192

Account Code

1010 65000

S et vette—————————

 —OCRUSE —

Procurement Process Summary (non-compstitive, FA- or ED-type

only)

Refer {o the attached “Summary of Amendment 2 changes io Contract
Aftachment B" for specific detall. The centract amendment was
negotiated aggressively with the contractor, AT&T and each amended
line item comparad with conhtracts of similar size, scope and functionality.




AMENDMENT TWO
TO FA-09-25220-00 / 2904

This Contract Amendment is made and entered by and between the State of Tennessee, Department of
Finance and Administration, hereinafter referred to as the “State” and AT&T Corporation, hereinafter
referred to as the “"Contractor.” It is mutually understood and agreed by and between said, undersigned
contracting parties that the subject Contract is hereby amended as follows:

1. The fallowing provision is added as Contract Section A.12;

A2,
A.12.a

A12.b.

Consuiting Services

At the State's request, the Contractor will provide professional services to the State.
Professional services may be required, for example, to analyze, design, develep, and
implement additional functionality not specified in this Contract and RFP. The
professional services may be provided either on or off-site, at the State's option, and will
be billed to the State on a per-hour basis. The types of professional services provided
may include, but not be limited te, on-site technical support, project management,
software analysis, design, implementation, and training.

There is no guarantee that the State will use any of the Contractor's Consuiting Services.
The State retains full control as to the timing and usage of Consulting Services.

2, The text of Contract Section D.5. is deleted in its entirety and replaced with the following:

D.5.  Subcontracting. The Contractor shall not assign this Contract or enter into a subcontract -

for any of the services performed under this Contract without obtaining the prior written

‘approval of the State. If such subcontracts are approved by the State, they shall contain,

at a minimum, sections of this Contract below pertaining to "Conflicts of Interest,"
"Nondiscrimination," and "Records” (as identified by the section headings).
Notwithstanding any use of approved subcontractors, the Contractor shall be the prime
contractor and shall be responsible for all work performed.

The Contractor may, with the State's consent, which consent shall not be unreasonably
withheld, assign certain of its rights and obligations under this Agreement to an Affiliate
authorized to provide such products or services to the State hereunder.

3. Contract Attachment B is deleted in its entirety and replaced with the new Contract Attachment 8
attached hereto.

The revisions set forth herein shall be effective October 9, 2009. All other terms and conditions not
expressly amended herein shall remain in full force and effect.

IN WITNESS WHEREOF,
AT&T CORPORATION

Joi

ﬂ /imw | Wﬁé:%?

FONTRACTORSIGNXTURE
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1

J -
_Havier D, Williaxjns SVP-GEM Markets.

PRINTED NAME AND TITLE OF CONTRACTOR SIGNATORY (above)

DEPARTMENT OF FINANCE AND ADMINISTRATION:

M. Gt U, D) OF

M. D. GOETZ, JR,, COMMYSSIONER 77904 DATE

¥
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Attachment B — NetTN Catajog of Se.‘rvice Offerings

in the tables that follow the time periods for the various contract “Years” shall
be:

Year 1 From July 1, 2008 through June 30, 2009
Year 2 From Jul'y 1, 2009 through June 30, 2010
Year 3 From July 1, 2010 through June 30, 2011
Year 4 From July 1, 2011 through June 30, 2012
Year 5 From July 1, 2012 through June 30, 2013
Year 6 From July 1, 2013 through June 30, 2014
Year 7 From July 1, 2014 through June 30, 2015
Year 8 From July 1, 2015 through June 30, 2016
Year 9 From July 1, 2016 through June 30, 2017
Year 10 From July 1, 2017 through June 30, 2018
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Description

Detail

Year 1

Year 2

Year 3

OIR. Direct Internet Access

Metro Ethernet 250Mbps|/month

$16,400.00

$16,400.00|$16,400.00

Year 4

$16,400.00

Year 5

Year 6

Year 7

Year 8

Year 9

Year 10

Unit  Unit Cost Unit Cost Unit Cost Unit Cost Unif Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost

$16,400.00|3186,400.00

$16,400.00

$16,400.00

$16,400.00

$16,400.00

Metro Ethernet 1Gbps

/month

$45,000.00

$45,000.00{$45,000.00

$45,000.00

$435,000.00|$45,000.00

$45,000.00

$45,000.00

$45,000.00

$45,000.00

Explanation: This section is used for ordering Internet access that is not part of the NetTN infrastructure. OIR is responsible for the management and maintenance of the required equipment

to support this service. This Service wili not connect to any NetTN equipment that is on site for the delivery of any other service. Direct Internet Access is direct access from the end site to the
Internet POP. This service is subject to SLA A.3.

Apprv. QIR/PCM 092809
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Year 1

Year 2

Year 3

Year 8

Year 4 Year 5. Year 6 Year 7 Year 9 Year 10
Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unif Cost Unit Cost Unit Cost Unit Cost
Internetintranet {Name Space Management, per zone /month $3.00 $3.00 $3.00  $3.00 $3.00 $3.00 §3.00 $3.00 $3.00 $3.00
Email, per account {106 Mbps storage) /month $15.00 $15.00 $15.60 $15.00 $15.00 $15.00 $15.00 $15.00 $15.00 $15.00
Content Filtering per user /month $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 $0.25
K-12 Content Filtering per user fmonth $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 $0.25 $0.25

Explanation: This section is for ordering Internet/intranet services. Further detail of these service offerings is provided in their respective RFP response sections,

Apprv. OIR/PCM 092809
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Year1 Year 2 Year 3 Year 4 Year § Year 6 Year7 - Year 8 Year 9 Year 1¢
Description  Detail Unit UnitCost Unit Cost UnitCost UnitCost UnitCost UnitCost UnifCost UnitCost UnitCost UnitCost
Internet 2
Metro E 100Mbps Connection /month | $1,850.00 $1,850.00{ $1,850.00] $1,850.00] $1,850.00] $1,850.00/ $1.850.00] $1,850.00! $1.850.00/ $1,850.00
Metro E 1 Gbps Connection /month | $3550.00 $3550.00[ $3,550.00] $3,550.00| $3,550.00] $3,550.00; $3.550.00{ $3,550.00{ $3,550.00] $3,550.00

Explanation: This section is used for ordering access to Intetnet 2 peering connection. The first 3 Metre E 100mbps connections will be no charge for the life of the NetTN Contract.
Any additional circuits wili be charged at contracted rates. ‘
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Year 1 Year2 Year3 Yeard Year5 Year6 Year7 Year8 Year8® Year10
Description Detail Unit Unit Unit  Unit Cost Unit Cost Unit Cost Unif Cost Unit Cost Unit Cost Unit Cost Unit Cost
Cost Cost

Primary Rate ISDN Access Line & interfaces-Voice/Data-

Services each /month { $534.00| $534.00] $534.00] $534.00| $534.00; $534.00! $534.00{ $534.00( $534.00| $534.00
B-Channels-Voice/Data-each /month $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 $0.92
Primary Rate Installation fincident $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.60 $0.00
Telephone Numbers (per number) /month $0.19( - $0.19 $0.19 $0.19 $0.19 $0.18 $0.19 $0.19 $0.18 $0.19
E911 (Surcharges) — Note { /month $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00

Explanation: This service is used for loca! transport only. No customer provided equipment is included. 1t will not connect to the NetTN backbone. NetTN Service Level Agreements do not
apply. Primary Rate ISDN (PRI} Voice/Data option provides two-way voice and/or data transmission and includes the functionality of hunting and calling line identification {i.e. PBX Trunk

Aggregation).

Note 1 — The E911 surcharge rate allows collection of E811 surcharges at the county established rate. The State of Tennessee will nct pay for any charges that are not driven down to a
bifling number (circuit, telephone number of unique billing number).

Apprv. OIR/PCM 092809
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Year 1

Year2 Year3 Year4d Year5 Year6 Year7 Year8 Year® Yeari10

Description Detail Unit Unit Unit Unit Unit Unit Unit Unit Unit Unit Unit

Cost Cost Cost Cost Cost Cost Cost Cost Cost Cost

Primary Rate ISDN Services over  [Access Line & Interfaces-Voice/Data- :

SONET each /month| $434.00! $434.00] $434.00] $434.00| $434.00] $434.00] $434.00| $434.00 $434.00] $434.00
B-Channels-Voice/Data-Each /month $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 $0.92 $0.82
Telephone Numbers {per number) /month| - $0.19 $0.19 $0.19 $0.19 $0.18 $0.18 $0.19 $0.19 $0.19 $0.18
ES11 {per number) /month $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00 $3.00

Explanation: This service is for the Primary Rate ISDN Services over SONET. SONET is ordered separately. No customer equipment is inciuded. NetTN Service Level Agreements do not
apply. Primary Rate 1ISDN {PRI) Voice/Data option provides two-way voice andfor data fransmission and includes the functionality of hunting and calling line identification (i.e. PBX Trunk
Aggregation).
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Year 1 Year 2 Year 3 Yeard Year 5 Year 6 Year7 Year 8 Year 9 Year 10
Description Detail Unit Unit Cost Unif Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost
Failover Circuit |Failover Managed Circuit 1.544 mbps fmonth $595.00] $595.00 | $595.00 | $595.00 | $585.00 { $595.0C | $5985.00 | $585.00 | $595.00 ;| $595.00

Explanation: This section is used for End Sites to order a back-up NetTN managed WAN circuit with Internet access to any alternate NetTN NAP. Service must provide automated failover
capability. All NetTN Service Level Agreements apply.
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Year 1 Year 2 Year 3 Year 4 Year 5 Year &6 Year7 Year 8 Year® Year 10

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost
End Site Router |End Site Router 10/100 24 Switch Ports /month | $200.00! $200.00{ $200.00| $200.00| 5$200.00; $200.00 3$200.00( $200.00| $200.00] $200.00
Equipment

End Site Router 10/100 48 Switch Ports /month]  $225.00] $225.00] $225.00] $225.00| $225.00| $225.00f $225.00| $225.00{ $225.00{ $225.00|

End Site Router PoE 802.af Imonth $90.00 $90.00 $0.00 $50.00 $90.00 $90.00 $90.00 $90.00 $90.00 $20.00

End Site Router Wireless Option (802.11b/g) |/month $90.00 $90.00 $80.00 $50.00 $90.0C $90.00 $90.00 $90.00 $90.00 $96.00
Explanation: This section is used for ordering equipment to connect to the NetTN End Site Managed Services or NetTN unmanaged services.
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Year 1 Year 2 Year 3 Year 4 Year§ Year 6 Year 7 Year 8 Year9 Year 10
Description Detail Unit Unit Cost Unit Cost Upit Cost Unit Cost Unit Cost Unit Cast Unit Cost Unit Cost Unit Cost Unif Cost
Additional End Site WAN Data LAN Connection|Ethernet 10 Mbps j/month $9.90 $5.90 $5.90 $5.90 $9.90 $9.90 $9,890 $2.90 $9.90 $5.90
Ethernet 100 Mbps [/month $27.00 $27.00 $27.00 $27.00 $27.00 $27.00 $27.00 $27.00 $27.00 $27.00

Explanation: This section is for ordering additional data LAN connection(s) to the End Site. In a campus environment or mufti-agency building, an end site may require more than one LAN
interface. In the event that the router must be upgraded to accommeodate multiple LAN interfaces, the router upgrade and asscciated cost will be the responsibility of the NetTN Service
provider. A managed WAN circuit includes (2) 10/100 Mbps LAN interface ports between the router and LAN switch.
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Year 1 Year 2 Year 3 Year 4 Year 5 ' Year 6 Year 7 Year 8 Year 9 Year 10
Description  Detail Unit  Unit Cost Unit Cost Unif Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost
End Site Cutover implementation fincident $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.08
Services .
New services fincident | $850.00| $850.00] $950.00] _$950.00; $950.00{ $950.00; $850.00 $950.00| $950.00; $950.00
On-site work order hardware configuration _
change fincident ¢ $300.00) $300.00; $300.00{ $300.00| $300.00{ $300.00; $300.00{ $300.00{ $300.00| $§300.00
Consulting Services
Principal Architect Consulting Services-
Note 1 'hour $2310.00 | $210.00 | $210.00 [ $210.00 | $210.00 | $210.00 | $210.00 ! $210.00 | $210.00
Program Manager Consulting Services —
Note 1 fhour " $210.00 $210.00 | $210.00 { $210.00 | $210.00 | $210.00 | $210.40 | $210.00 | $210.00
Sr. Consultant Consulting Services — Note ' .
1 fhour $204.00 | $204.00 | $204.00 | $204.00 | $204.00 | $204.00 | $204.00 | $204.00 | $204.00
Technology/Security Consulting Services /nour $192.00 | $192.00 | $192.00 | $192.00 | $192.00 | $192.00 | $192.00 | $192.00 | $152.00
— Note 1 -
Senior Engineer Consulting Service —
Note 1 . fhour $172.00 $172.00 | $172.00 | $172.00 | $172.00 | $172.00 | $172.00 | $172.00 | $172.00
Project Manager H Consulting Services — :
Note 1 fhour $172.06 | $172.00 | $172.00 | $172.00 | $172.00 | $172.00 | $172.00 | $172.00 | $172.00
Project Manager [ Consuiting Services —
Note 1 /hour $131.00 1 $131.00 | $131.00 | $131.00 | $131.00 | $131.00 | $131.00 | $131.00 | $131.00
Engineer Consulting Services — Note 1 fhour $131.00 | $131.00 | $131.00 | $131.00 { $131.00 | $131.00 | $131.00 | $131.00 | $131.00
Technician Consuiting Services — Note 1 fhour $83.00 $83.00 $83.00 $83.00 | $83.00 | $83.00 | $83.00 | $83.00 $83.00
- |Site Survey fincident | $250.00! $250.00| $250.00| $250.00| $250.00} $250.00| $250.00; $250.00; $250.00{ $250.00
Load Testing Point-to-Peint Circuits fincident { $125.00{ $125.00] $125.00] $125.00] $125.00) $125.00{ $125.00] $125.00] $125.00] $125.00
Migration end site order proceséing /order $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Expedite charges/per WAN Circuit fincident | $250.00 | $250.00 | $250.00 { $250.00 | $250.0C0 | $250.00 | $250.00 | $250.00 | $25Q0.00 | $250.00
TACACS Additional user accounts 7-12 o
users —Note 2 fincigent $255.00 | $255.00 | $255.00 | $255.00 | $255.00 | $255.00 | $255.00 | $255.00 | $255.00
TACACS Additional user accounts 13-25 )
users — Note 2 fincident $765.00 | $765.00 | $765.00 | $765.00 | $765.00 | $765.00 | $765.00 | $765.00 | $765.00
Telecommunications Service Priority
{TSP) = per circuit — Note 3 /Monthly $1.13 $1.13 $1.13 $1.13 $1.13 31.13 $1.13 $1.13 $1.13

Explanation: This section is for ordering integration service whether it is for the initial cutover implementation, new services for new end sites or existing end sites, or consulting services.
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Reminder: All End Sites that are cutover onto the NetTN WAN infrastructure shall include the managed service offerings as specified in the RFP document. NetTN WAN equipment software
or configuration changes, modifications, enhancements, and improvements are to be considered part of the managed service offerings.

Clarification: The following further clarifies the definition of the above laber or services that can be charged by the NetTN Service Provider to the appropriate TNII Association Partner:

Cutover Implementation refers to the migration of an existing TNIl Association end site to the new NetTN WAN infrastructure. Embedded in the cost are the migration planning, hardware and
software configurations, on-site instailation services, end site documentation, and acceptance tests.

New Services are for new end sites.

On Site work order hérdware configuration changes refer to situaticns where a technician needs to travel to the customer premise to change the NetTN provided equipment only where the
end site WAN circuit is not changing. :

Consuiting Services are available on a per hour basis for consulting on NetTN Scope of Services.
Note 1 — A statement of work will be developed and agreed upon between the State and the Contracter for specific categories of consulting services.

Load Testing Point-to-Point Circuits: Vaiidating the actual throughput that the circuit can handle.

Note 2 - TACACS - Read only access for up to 3000 NetTN managed routers via Telnet. If the number of concurrent sessions is exceeded the State will ensure that Enabled Employees log
off the sessions if requested to do so by AT&T perscnnel.

Note 3 - Telecommunications Service Priority — FEMA telecommunications restoral priority.
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Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year7 Year8 Year3 Year {0
Description Detail Unit Unit Unit Unit Unit Unit Unit Unit Unit Unit Unit
Cost ©  Cost Cost Cost Cost Cost Cost Cost Cost Cost "
Enhanced
Firewall Enhkanced Firewall — stand alone Firewall at end- '
site /menth! $200.00| $200.0C] $200.00] $200.00) $200.00] $200.00] $200.00 $200.00] $200.00| $200.00
Enhanced Firewall-1DS /menthl  $300.00] $300.00] $300.00| $300.00 $300.00] $300.00] $300.00| $300.00| $300.00! $300.00

Explanation: This section is used for ordering equipment to connect to the NetTN End Site Managed Services or NetTN unmanaged services.
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Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year7 Year 8 Year 8 Year 10

Description Detail Unit Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unif Cost Unit Cost Unit Cost Unit Cost
Managed End Site Firewall

and Managed End Site End Site Integrated FW

Switch 108 fmonth{  $200.00f $200.00] $200.00] $200.00] $200.00] $200.00] $200.00] $200.000 $200.00! $200.00

End Site 24 Port Integrated
Switch /month|  $550.00{ $550.00| 3$550.00; $550.00| $550.00{ $550.00| $550.00| $550.00! $550.00 $550.00

End Site 48 Port Integrated
Switch /month|  $650.00| $&850.00) $650.00] $650.00] $650.001 $650.00. $850.00] 3650.00) $650.001 $650.00

End Site Integrated FW
108 /7 24 Port Integrated
Switch frnorth $750.00 $750.00 $750.0C $750.00 $750.00 $750.00 $750.00 $750.00 $750.00 $750.00

End Site Integrated FW
108 / 48 Port Integrated
Switch /month| $850.00( $850.00;] $850.00! $850.00| $850.00; $850.00] $850.00| $850.00) $850.00| $850.00

End Site Cisco ASA 5510,
Note 1& 2 fmonth;  $458.00( $459.00] $459.007 $459.00] $459.00; $459.00] $459.00| $459.00| $459.00| $459.00

End Site Cisco ASA 5520,
Note 1& 3 fmonth| $1,387.20| $1,387.20} $1,387.20| $1,387.20| $1,387.20; $1,387.20| $1,387.20| $1,387.20 $1,387.20| $1.387.20

End Site Cisco ASA 5520
High Availability-Note 1 & 4 /month] $2,774. 401 $2,774.40] $2,774.40] $2,774.40| $2,774.40) $2,774.40( $2,774.40| $2,774.40] $2,774.40| $2,774.40

End Site Cisco ASA 5540 -
Note 1 & 5§ /month] $4,855.20; $4,855.20] $4,855.20] $4,855.20| $4,855.201 $4,855.20| $4.855.20; $4,855.20| $4,855.20| $4,855.20

End Site Cisco ASA
5540HA GigE - Note 1 & 8 {/month| $5202.00] $5,202.00] $5,202.00} $5,202.00! $5,202.00{ $5,202.00] $5,202.00! $5,202.00| $5,202.00] $5,202.00

£nd Site Cisco ASA
5550HA GigE - Note 1 & 7 {/month[$10,404.00{$18.404.00{$10,404.00{$10,404.00{$10,404.00(510,404.00{$10,404.00/$10,404.00{$10,404.00|$70,404.00
Explanation: This section is used for ordering end site firewall and LAN switch. Cost per month includes all hardware, software, operations support and management for firewall and switch.
These services may be ordered with any managed end site circuit with or without Internet access.
Note 1 - This is a premise-based firewall, fully managed and monitored by AT&T. AT&T provides the following support for this managed firewall:
*«  Proactive 7x24 monitoring and management, maintenance and updates.
+  [nitial consultation for the activation of the firewall service, and testing at customer location.
«  Change/configuration Management — Customers may request up to 6 change requests per month, per dewce
+«  On-site maintenance response is available 7 days/week, 24 hours/day. Technicians dispatched to customer location within 4 business hours of validated frouble
Note 2 — Small Office with approved Throughput =2 x T1
Note 3 — Medium Office with approved Throughput = T1 /D83
Note 4 — Medium Office, high availability” with approved Throughput =T1/ DS3
Note 5 - Large Office, high availability” with approved Throughput = OC-3
Note 6 - Large Office, high availability” with approved Throughput = OC-3
Note 7 - X-farge Office, high availability* with approved Throughput = OC-3 plus
* High Availability option can be configured as a two-Firewall cluster including Active/Standby mode with automatic failover in the case of hardware failure.
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Year 1

Year 2

Year 3

Year 4

Year 5

Year §

Year7

Year 8

Year &

Year 10

Description Detail Unit  Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cost Unit Cosf Unif Cost
Co-location Services .
Racks/Cabinet Installation fincident | $5,000.00{ §5,000.00( $5,000.00] $5,000.00| $5,000.00| $5,000.00| $5.000.00! $5.000.00 $5,000.00] $5.000.00
18" Open Rack /month | $1,600.00! $1,600.00} $1,600.00| $1.600.00| $1,600.00| $1,606.00| $1,600.00| $1,600.00{ $1,600.00 3‘1,600.00
23" Open Rack fmonth | $1,600.00) $1,600.00] $1.600.00| $1,600.00| $1,600.00! $1,600.00{ $1.600.00| $1,600,00{ $1,600.00] $1,600.00
Cabinet /month $125.00] $12500/ $125.00] $12500| $125.00, $125.00| $125.00] $125.00{ §$125.00| $125.00
Cage/Square Footage fmonth $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Power - 48v DC 20 Amps A/B jmonth | $200.00; $200.00; $200.00) $200.00] $200.00| $200.00) $200.00| $200.00| $200.00| $200.00
Power - 48v DC 30 Amps A/B fmonth $300.00] $300.00[ 3300.00] $300.00| $300.00[ $300.00] $300.00{ $300.00] $300.00! $300.00
Power - 48v DC 40 Amps A/B /month $400.00| $400.00[ 3400.00; $400.00! $400.00[ $400.00{ $400.00{ $400.00| $400.00; $400.00
Power - 48v DC 50 Amps A/B /month $5C0.00) $500.00] $500.06) $500.00/ $500.00f $500.00! $500.00{ $500.00| $500.00] $500.00
Power — 48v BC 60 Amps A/B /month $600.00] $600.00| $8600.00{ $500.00| $600.00, $600.00[ $600.00| $600.00] $600.00| $600.00
Cross Connect — DS1 fincident ! $200.00| $200.00{ $200.00{ $200.001 $200.00] $200.00{ $200.00| $200.00] $200.00] $200.00
Cross Connect— D81 /month $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 £0.00
Cross Connect — DS3/Coax fincident | $300.00| $300.00{ $306.00) $300.00| $300.00{ $300.00| $300.00i $300.00{ $300.00] $300.00
Cross Connect — DS3/Coax /month $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Cross Connect — Ethernet/Cat 5
fincident| $300.00; $300.00| $300.00{ $300.00{ $300.00] $300.00| $300.00| $300.00f $300.00] $300.00
Cross Connect — Ethernet/Cat 5 /month $0.0G $0.00 $0.00 $d.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Cross Connect - Fiber fincident| $500.00! $500.00! $500.00{ $500.00| $500.00] $500.00] $500.00| $500.00| $500.00/ $500.00
Cross Connect - Fiber /month $0.00 $0.00 $0.00 30.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

Explanation: This is for a customer who wishes to co-locate equipment within the NetTN Service Provider's NAP or POP facilities for special purposes, such as SAN servers. Included in this
cost are the physical space, air conditioning and restricted access privileges.
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Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year7 Year 8 Year 9 Year 10
Description Detail Unit Unit Cost  Unit Cost Unit Unit Unit Unit Cost Unit Unit “Unit Unit
’ Cost Cost Cost . Cost Cost Cost Cost
Hosted ldentity T T
Management Per
user :
Authentication — Note 1 /month $10.80 $10.80 $10.80 $10.80 $10.80 $10.80 $10.80 $10.80 $10.80 $10.80
Per user
. /rmonth
Authentication — Naote 2 34.05 $4.05 $4.05 $4.05 $4.05 $4.05 $4.05 $4.05 $4.05 $4.05
Per user
/month
Authentication — Note 3 $0.0000 $0.0000 | $0.0000 | $0.00G0 | $0.0000 $0.0000 | $0.0000 | 3$0.0000 | $0.0000 | $0.0000

Explanation: This section is for ordering Hosted Identity Management for eHealth and future defined NetTN Association Partner VRFs. This service is subject to NetTN Service Level

Agreements.

Note 1 — This includes all users that require identity authentication through the Trusted Authentication Manager {Log directly into the TN eHeaith Network portal). All users will be eligible for
Customer support levels one through three as defined below. ‘

Note 2 — This includes all users that authenticate their identity through their organization’s Web Identity and Access Management system and then federate the user's credentials to the AT&T
Trusted identity Broker. AT&T is responsible to transform the federation protocol of the user's credentials to whatever protocol required by the relying endpoint and then pass on the user's
gredentials to the relying party endpoint. Users in this scenario are eligible for custormer support levels two and three as defined below, whereas the Identity provider organization is

responsible for level one custormer support.

AT&T, through its subcontractor relationship(s) shall provide access to Help Desk services for the purposes of reporting TN eHealth Network-related problems, as described below:

Definition of Customer Support Levels:

Support Level 1 — The problem is affecting time-critical applications with production work at a standstill. The TN eHealth Portal is completely unusable and no work- around is
currently known. The Help Desk and not the Change Control Process would address resolution of this probiem.
Support Level 2 - The Trusted Broker Platform does not function properly, but key business processes are not interrupted. The TN eHealth Portal is significantly impaired such that
key business processes cannct be conducted and no known workaround is currently available. The AT&T Help Desk and not the Change Control Process would address resolution

of this problem.

Support Level 3 — The Trusted Broker Platform is functioning, but specific User (s) is affected and cannot conduct work as needed.

Note 3 - State of Tennessee Health agencies/employees will authenticate to the NetTN network. Such State of Tennessee Health agencies/employees will not be subject to authentication

charges by the NetTN contractor.
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